
This form is to be used for a request for Reconsideration of and/or Objection to an assessment of infrastructure growth 
charges payable under Watercare’s Infrastructure Growth Charges Terms and Conditions (T and Cs).

A Reconsideration must be requested within 10 working days of the date on which the person lodging the request receives 
notice (by way of an invoice) from Watercare of your infrastructure growth charge assessment.

You can object to an assessment after you have requested a Reconsideration. However, you cannot request Reconsideration 
of an assessment after you have applied for an Objection against that same assessment, in which case the IGC 
Commissioners’ decision will be final.

Objections must be lodged within:

• 15 working days of the date on which the person lodging the request receives notice from Watercare (by way of an 
invoice) of your infrastructure growth charge assessment, or

• for an Objection following a Reconsideration by Watercare, within 15 working days of the date on which the person 
receives notice of the outcome of that Reconsideration.

Watercare may, in its discretion, allow a request for Reconsideration or Objection to be served on it after the relevant 
working day period specified, if it satisfied that exceptional circumstances exist.

Once it has been established that an Objection fits one (or more) of the relevant grounds for Objection, it will be determined 
by IGC Commissioners.

IGC Commissioner, secretarial and administrative costs associated with an Objection are required to be paid by the 
applicant, who indemnifies Watercare for the payment of all costs in connection with the Objection. For further information 
on fees, see clauses 35 to 37 of the Charter. 

1. Applicant

Reconsideration Objection

First name    Last name

Postal address:

Street number Street name or PO Box

Suburb Postcode

Phone  (        )        Mobile   

Email

 

Signature of Applicant: (or person authorised to sign on behalf of applicant) name:

Signature Date     D D  /  M M  /  Y Y Y Y

Request for Reconsideration of 
and/or Objection to assessment 
of Infrastructure Growth Charges

An Auckland Council Organisation

Please complete and return this form to 

Deliver to: Infrastructure Growth Charges, Watercare, 
73 Remuera Road, Newmarket, Auckland

Post: Infrastructure Growth Charges, Watercare, 

Private Bag 92521, Auckland 1141

Email: igc@water.co.nz

Phone: (09) 442 2222  Website: www.watercare.co.nz
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Pursuant to clause 6.1 to 6.3 of Watercare Services Limited 
(Watercare)’s Infrastructure Growth Charges Terms and Conditions



In signing this application, I (the customer) acknowledge that the information provided in relation to the matters contained 
therein may be made available by Watercare to units of Auckland Council or approved contractors for the limited purpose of 
assessing my application and reaching a decision on that application in accordance with its obligations under the Privacy 
Act 1993. For more information, see Watercare’s Privacy Statement at www.watercare.co.nz. 

First name    Last name

Name of firm

Postal address:

Street number Street name or PO Box

Suburb Postcode

Email

Phone  (        )             Mobile   

2. Property details
 

Street number Street name

Suburb Postcode

Resource consent or building consent reference number 
(if applicable):

Amount of infrastructure growth charge assessed:   $

Date of infrastructure growth charge assessment        D D  /  M M  /  Y Y Y Y

3. Ground(s) for Reconsideration 
A Reconsideration may only be requested on the grounds specified in clause 6.1 of the T and Cs.

I consider the infrastructure growth charge assessed is incorrect and I hereby request a Reconsideration of the charge 
required. 

Please tick the relevant ground or grounds:

Watercare incorrectly calculated, assessed, or applied the T and Cs to the relevant development.

Watercare relied on, recorded, or used information that was incomplete or contained errors when assessing the 
contribution required against its T and Cs.

Note: A Reconsideration cannot be requested if an Objection has already been made in respect of the same assessment.

4. Ground(s) for Objection
An Objection may only be made on the grounds in clause 5 of the Charter.
Please tick the relevant ground or grounds:

Watercare failed to properly take into account features of the customer’s development that, on their own or 
cumulatively with those of other developments, would substantially reduce the impact of development on growth.
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Watercare required an infrastructure growth charge where a development contribution (under s 199 of the Local 
Government Act 2002) has already been charged for water/wastewater services for the same development.

Watercare incorrectly calculated, assessed, or applied the T and Cs to the customer’s development.

Watercare relied on, recorded, or used information that was incomplete or contained errors when assessing the 
contribution required against its T and Cs.

Watercare failed to reach the correct decision on a Reconsideration.

Note: An Objection cannot be used to challenge the content of the T and Cs (including the methodology used to calculate 
IGCs, nor the IGC price per development unit equivalent set out in the Customer Contract and T and Cs).

Do you wish to be heard in respect of your Objection? (Please tick one) Yes No

5. Circumstances surrounding ground(s)
Please provide information on how your infrastructure growth charge assessment matches the grounds relied on above. 
Include all relevant information relating to the request and attach to this request where necessary. Watercare is unable to 
consider your request for Reconsideration or Objection until all relevant information is received.

6. Relief sought
The relief sought in this Reconsideration or Objection (eg recalculation, cancellation, or otherwise) is:

For more information, please refer to the T and Cs or the Charter at www.watercare.co.nz.
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